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ARHD 2009 Best Places to Work by the Baltimore Business Journal

Eldersburg, Maryland — November 24th, 2009 — America’s Remote Help Desk today
announced that it has been selected as one of the 2009 Best Places to Work by the Baltimore
Business Journal. The award recognizes the company's achievements in creating a positive
virtual work environment that attracts and retains employees through a combination of

employee satisfaction, work conditions and company culture.

ARHD provides Outsource IT Help Desk and Infrastructure Management, with the ability to fully
manage IT or become an extension of it. Their managed Service Desk model provides

organizations a scalable outsourced Help Desk with enterprise class capability for a lower cost.

“ARHD is honored to be recognized by the Baltimore Business Journal as one of the 2009 Best
Places to Work,” said Rich Rubinstein, Chief Executive Officer and Founder of ARHD. “We are
committed to creating and maintaining a corporate culture that enables our workforce to be
highly productive, enjoy their work and take deep pride in their contribution to making a

difference in what they do every day for our clients.”
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